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FOREWORD
The story of this book began at a meeting we held at the beginning of the summer (June 9)
in 2014. At the meeting, we discussed how to popularize volunteerism at Istanbul University.
We talked about the various practices we would be able to bring to life, but emphasized that,
whatever we did, the practices needed to be research-based. Thus emerged the research on
Istanbul University students’ perceptions, tendencies, and experiences of volunteerism. During
the process, we added various components to this research, which then turned into the book
Üniversitede Gönüllü Olmak [Volunteering in Universities]. Based on this research, the
Gönüllü Akademisi [Volunteer Academy] (a 10-week program consisting of activities such as
seminars, workshops, film readings, and NGO visits) and the Gönüllü Ol İstanbul Platformu
[Volunteer Istanbul Platform] (a platform aimed at established Istanbul University students for
getting NGOs, projects, and campaigns seeking volunteers to meet and match up with those
wanting to volunteer) were brought to life with the aim of increasing students’ awareness on
volunteerism. Of course, all the research and practices progressed through our student friends
and all our volunteer work. From the very start, we endeavored to take care not to lose the
nature of the studies done on volunteerism; we certainly don’t know how well we succeeded.
More than 1,000 students participated in both the Volunteer Academy and the volunteer
activities we organized. In addition, the Civil Society and Volunteerism course became a new
course within the Department of Sociology as well as an important elective course in which
students showed interest. This was followed by the NGO and Social Responsibility
Management non-thesis master’s program that opened up within the Department of Sociology.
This program is based on lectures given by experienced leading names in the NGO field. We
are currently maintaining it as a program in which professionals who work in the sector, those
who want to work in the NGO field, and volunteers participate. We’ve also organized panels
and workshops on volunteering, NGOs, and relevant topics. We last conducted the Türkiye
Gönüllük Araştırması [Research on Volunteerism in Turkiye] for the Ministry of Youth and
Sports. In this context, we as Istanbul University continue to carry out studies in the field of
volunteering and NGOs, popularize volunteering among students, and share knowledge and
experience as well as develop relations and cooperation in the NGO field.
One of the steps in preparing this book was the Volunteering in Universities Course
Curriculum Workshop we organized at Istanbul University on April 18, 2018. People such as
academicians, NGO professionals, volunteers, and student club representatives attended this
workshop, in which we discussed the volunteerism curriculum in universities from a
participatory perspective. The ideas the participants had at this workshop have played an
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important role in shaping the work at hand. The workshop report has been prepared, however,
we are unable to publish it. We planned the next steps regarding the idea of elective courses in
universities and the materials to be prepared for these courses. With the decision the Council
of Higher Education made to establish the Volunteer Studies course as an elective in universities
in April 2020, however, we returned to this work we had been unable to carry out at that time
due to various agendas and accelerated our book studies. The process has taken a little longer
due to the attention we gave to the inclusive and comprehensive nature of this work and our
desire to address various topics, but it has finally been completed and here we are.
Volunteerism and Working with Volunteers has the aim of presenting readers with many
of the contexts and concepts related to volunteering by addressing volunteerism through its
various dimensions in our day. Because each chapter is clear on its own, the book takes into
account the dimensions that make volunteerism unique. This book claims that relating to the
historical and social contexts of volunteerism is possible these days only if volunteerism is
addressed in all its dimensions.
Even though many of the titles in the book appear to appeal only to NGO managers, the
main goals here are to inform volunteers, prepare them for volunteering activities, raise NGO
managers’ awareness, and contribute to having the volunteer initiatives that volunteers
themselves will implement in the future gain a more superior quality. The book offers students
the opportunity to learn about the various dimensions of volunteerism and can be said to have
two dimensions: The first is to show the various dimensions of volunteerism to those with
limited or no volunteer experience. The second is to provide them with new tools regarding
organizing volunteer work and how they can work with volunteers if they take initiative in
this direction.
Despite having universal dimensions, volunteerism emerges based on societies’ cultural,
historical, religious, political, economic, and geographic accumulations. For this reason, we
are working to move forward without forgetting Turkiye’s unique understanding and culture
of volunteerism while accommodating the new developments and trends of the last 50 years.
We often emphasize that Turkiye’s deep-rooted wealth of experience in the field of
volunteerism is based on the society’s beliefs and existing culture, with volunteerism
involving mutual support. On the other hand, we aim to discuss the various dimensions of
volunteerism from a critical perspective by familiarizing ourselves with them, to deepen this
discussion and bring it to a high-quality state and to exhibit the focus on new research and
practices.
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Our aim in designing the content of the book has been to include the priority issues from
the field of volunteerism. While some chapters focus on theoretical discussions and
approaches, others involve the practical dimensions of volunteerism. We’ve additionally
included in the book new trends and controversial issues in the field at the chapter level.
We’ve attempted to address basic issues related to volunteerism without neglecting its
changing nature in the modern period or the neoliberal context that developed after the 1970s,
and without ignoring current developments. This approach involves discussing by
familiarizing ourselves and developing a critical perspective. For this reason, giving room to
concepts and approaches in the book that appear to contradict one another and have different
perspectives is related to the primary goal of getting familiar with the field and developing a
critical perspective. We have taken care to preserve the perspective of each author and topic
by attempting to create a common language among the authors in this 16-chapter book. We
have allowed each chapter to contain within itself different positions and assessments. This
is why we would like you to keep in mind that you are faced both with a whole and with
different parts while reading the book. We consider things such as the authors’ views on
volunteerism, ways of understanding volunteerism, positions on the field, and application
preferences to be a substantial resource. The book will have the possibility of improving its
current version both as a result of reader feedback and the debates authors have among
themselves following the book’s publication, as well as continuing to offer readers new
perspectives by expansion through the addition of new authors and chapters.
As in every work, many worthy people have contributed to the emergence of this one. I
would firstly like to thank all the authors who’ve contributed to this work. The attention and
care they showed during the long publication process contributed to the work being published
with relatively few deficiencies. I offer additional, endless thanks for the voluntary approach
they showed regarding reaching readers as an open source. Meanwhile, I would also like to
thank the participants from the Volunteerism in Universities Course Curriculum Workshop,
who played an important role in shaping the work. This workshop provided valuable
contributions to the idea of the book coming into being in our minds. I would like once more
in particular to thank Büşra Turan Tüylüoğlu, who devotedly assumed the role of managing
editor in this book’s preparation, Muhammed Fazıl Baş, who meticulously made the final
reading despite all its density, and Selin Dizbay, who gracefully took on the book’s publication
process, among a great many other tasks.
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Having been prepared with the aim of popularizing volunteerism, this work is a modest
contribution and beginning. This work can of course be said to have its shortcomings. Being
one of the first initiatives in the field of volunteerism, we plan to publish new editions of this
work updated with opinions, critiques, and suggestions from actors such as readers,
practitioners, and NGOs every year or two, and hope to arrive at a better one.

Murat ŞENTÜRK
Istanbul University, Faculty of Letters,
Department of Sociology, Istanbul, Turkiye
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